T —4Ur A

/IREN oRXQwLQDeBdL B/

{)

277 %R FBD RRU RINVVRP



7DE® Rl FROMHQW

. 6DIHW  3UHFDXVIRQ
e * HOHUDGBDIHW
e %HRUHWH5ICGH
o QAMDAMRQ 8\
e ' MOIP HU

. 6SHFL LFDIRQV
o 3URGXPW HDWLHV
e 3DANDIH-QFOMRQV

o BGVBQGDLEV DQG 3URUMHY
* -OMOMRQ - QMKPARQV

. YOWIHU VKH YDOMEFV
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* HOHLDGGDI HW

. 10GO UHDG WRXIK WH HQMH XVHU P DQXDO 7KLV P DOXDOFRQMIQV
IP SRUBQMQI RIP DARQ VR UHGXPH XVHU UMN DV Z HODV IQWAKPARQV [RU
WLV SUIRGXPW SIRSHUXWH ' R QRWGLVADLG WH P DOXDOEXWNHHS W RU

UH HUHORH

1 RW WDWWH XVHUV SHIRQDOVDIHW UHP DIQV WH XVHUV UHVSRQUELDN
DQG WDWMH XVHU P XVWFRQUBAAVF XWIQD DINW-QF ' 96 %R\ F®I 0 RVRU
© RUN\V RUWHUR ADCSWRGXPAGHDBUGILHAD 1RUDQL | XUMHU I XIGHIHV

RUDWMBQFH

7KLV SLRGXPALY DQ HBPMEDOW MP  WDWY GDQIHLRXY | RUFKIEGUHQ DQG
PXWDZDV EH KDQGBIG E\ DQ DGX@® 6P DD FRP SRQHQW DQG
DFFHWRUHV P D\ DOR SUHVHQWD FKRNIQJ KD} DUG

. HHS WLV SLRGXPADQG W DFFHWRUHY RXWRI UHDFK ILRP FKIABLHQ . HHS
DOHOPWEFDOZ ILHV VHRXUHG DV H SRHG Z ILHV FRX@ ®DG \R VHURXV
IOMU RU SUIRGXPWGDP DIH $OR LQVSHAWWH FRQGMRQ Rl WH Z ILHV
UHIX@UD IRUDQ. GDP DIH

1 HYHU LOMUHH Z IW WH SDUV RUDWP SWR GMVDWHP E®! WH LOWMQDO
SDUVRI WH EDMAY Z KHQ WH EDWHAY L FRQOHAMG RUVZ IMIKHG RQ 7KLY
FRX@ UHVXOUQ VHURXV IOMU RUGDP DIH R WH SURGXFW

$@FRP SRQHQW DQG DFFHVMRUHV P D RQD EH IHS@FHG Z WK LGHQAFDO
FRP SRQHQW GILHAWD VXSS@HG E\ * XWQ0 DINW-QF ' %% %R\ F®I 0 RVRU
© R\ RUDQ R IIADOSWRGXPWGHDBU * XWQ0 DINV-OF ' %% 94R\ FOI
0 RWRU: RUNV FDQORVEH KH @DE®! |RUDQ. GDP DIHV DV D UIHVXORI XMQU
XQDSSWRYHG SDUNV

Y RUH VIKH 5 LGH

(QUXWH WDW WH EDMAY P RXQW LIV |DWMQHG
VHEXUHO VR WH [LDP H DQG WDWWH EDMAY LV
VHEXUHG VR WH P RXQW-QFRUHPWP RXQAMQI FRX@
FDXVH WH VA VWP \R P RYH LW SRVMRQ DQG LHVX@V

O IOMU ZKIBI UGQ] -QUSHFAW WH P RXQAQ
SRVMRQ LHI X@UD

( QUXUH WDAD@Z LUQJ IV GY EH RUH FRQQHAWQD W
VR WH P RRUV WP

© KHQ FRQOHPWQ) WH EDWHY P DNH VXUH WDAMLY
SIRSHUWD FRQOHAMG )DXOV FRQOHAMRQ FRX@
UHVXGMQ D VKRUVALFXIWDQG GDP DIH WH P RVRU
VI VWP DQG RUEDWMAY

6HFXUH DD Z ILHV SIRSHUWD 0 DNH VXUH WDWQR
@RVH Z LUHV DIH GDQI@Q ILRP \WH EINH WDWARX @
EHNIP P HGLQR DQ P RYIQJ SDUV

“QVSHAWHBRWMEDOZ LLHV DQG SOV LHIXOWD 1RU
DQ\ GDP DUH
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-OWDAMMRQ 8 WH

)RERZ WH IQWBEMMRQ JXIGHIOHV SLRYIGHG LQ WLV P DQXDOWR |k RXUEDWMUY  SDRN VHRXUHO® R \ RXUELR FOI ILDP H 7KLY SURGXPMY
P DQXI DPMUHG VR EH XVHG DV DQ HBPME ELR\ F&I EDMAY SDAN IRUSRZ HUQJ D FRP SDME®! HBIPME ELR\ F®! %H RUH XVIQ) RXUSURGXPAIW
LV WH UGHUV UHVSRQUELDNV VR YHUL\ WH LOMQGHG EDMAY SDAN LV FRP SDAE®! 8 QI WLV EDWMU 1RUDQ WIQJ RWHUWDQ LW LOMQGHG
XVH IV QRWHFRP P HOGHG DQG Z LOQRWEH VXSSRUMG E\ %R\ FBI0 RRU: RUNV 7KH LOWBEMRQ J XIGHIDHV DOR SWRYIGH \ RX Z W FBDU
LOVXPARQV RQ XVDI H DQG FKDUILQI %H P LQGI XQZ KHQ XVIQJ DQG FKDLILQJ WL SURGXFW

7KH EDMAY  XQWZ LOEH DRAYDWG DQG GHDPRYDIMG E\ VZ IMKIQ) RQ \ RXUNW GVS@. RQFH DOWH FRP SRQHQW DUH LOWBMIG DQG
FRQOHAMG DFFRWGIQI® ' R QRWDWHP SWIR DOMUWLY P HWRG ' R QRUQWE@DQ, WIQJ RHUWDQ WH SDUN DQG DFFHWRUHY WDWFDP H
Z W WH EDMAY XQW' RIQJ VR FRX@ GDP DIH WH SURGXPW94H VXUH VR 1DP I@DU] H \ RXUHOD Z I WH SLRGXPAZ DLIQIV SLRYIGHG [1Q
WLV XVHUP DQXDO

- \WVEDILP HU

4 \RX LHTXILH DQ\ P RUH LQIRWP DARQ RUKDYH DQ TXHVARQV DERXVWIKH XVHUP DOXDOGMFOIP HURUWH FROMQASLRYIGHG SGDVH [HHO
|UHH VR FRQEPAKV YID HP DICDNIQIR# ELR\ FBP RRWZ RIWFRP  RUFDD

$@WH LQRWP DARQ FRQMIOHG [Q WLV XVHU P DQXDOLY SXEQKHG 1Q JRRG IDIW DQG |RU JHQHWDOLQ RIPP DARQDOSXIBRVHY RQD
* XWIQ0 DUNW-QF ' %6 %R\ FBI 0 RRU: RUN GRHV QRWP DNH DQ\ Z DUDQWHY DERXWWH FRP SBMWOHW Rl WLV LQIRWP DARQ DQG
HQFRXUDI HV | XUMHULQT XLUHV DV \WMEMG DERYH UL QHHGHG * XWIQD DUNW-QF ' % 94R F®I 0 RRU: RUNV Z LOQRWEH KHG CDE®! |RUDQ\
G®WHVDQG RUGDP DIHV1Q FRQQHPARQ Z IWK WKH XVH RI WKLY SURGXPW7KH XVH Rl WLV SLRGXPW DVIKH XVHUV RZ Q UWN DQG GIVIUHMRQ

. HHS WLV P DQXDO DRQJ Z I RWHU GRFXP HQW WDWZ HH IQFOXGHG Z IW \ RXU EDMAY  1RU IXWWUH LHHUHORH $ @FROWIQMO WLV
P DQXDOLY VXEMPAMR FKDQIH Z IWMRXWORWEH 3GDVH EH VXUH \R YIMWZ Z Z EIR\ FBP RRZ RIWFRP \R YIHZ DQG GRZ QEBDG WH QWMWY
YHMRQ

1 R WDWIKLY P DQXDOLY QRAIQWQGHG DV D GHVBBIG XVHU VHUYIEH LHSDIURUP DIQWQDQRH P DQXDO <RXULQVXUDQRH SRTAHV P D\ QRW
SURYIGH FRYHDI H | RUDFAGHQW LOYROIQUD WH XVH RI WLV SURGXPW

1 RWAH 36GDWH RRQWANVAR FBI 0 RRU: RUNV L \ RX DUIH XQVXIH DERXWWH DWHP EO IOVWAMKPARQV RUIRUDQ I XUMHU DWIMBQRH DV

* XWIQO0 DINW-QF ' %% %R FBI0 RRU: RUNV Z LOORWEH KHG ME®! IRUDQE BRWHV DQG RUGDP DIHV FDXVHG E\ WH DWHP E® 3/ ( $6(
86( 5(632169% <
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Y DK6DP VXQI 7 Y DK6DPVXQJ 6 Y DKOROFH®B $ Y DK O ROFHOZ %

6XSHUGKDIN/ WKLXP LRQ 6XSHUGKDIN/ WKLXP LRQ 6XSHUGKDIN/ WKLXP LRQ 6XSHUGKDIN/ WKLXP LRQ
HYANH YDWIHU HYANH YDWIHL HYANH YDWIHUD HYANH YDWIHUD

6.8 1 XP EHU 7 $ %
&HW 6DP VXQJ 7 6DP VXQJ 6 ORIHHB $ 0 RIFHEB %
5 DWIG DMWY 9RORJH 9 9 9 9
YDWMAY &DSDAW $+ $K $K $K

0D &RQAQXRXV' IMKDUH

EXUHOW $PS $PS $PS $PS
0D &KDUWH &XUHQW $PS $PS $PS $PS
YDMAY 3DFAN: HIKW
DSSWR| @ @ @ @
3DAN' IP HMRQV DSSWR| y KRV y, KRV ;s KRV y KRV
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Y DK6DP VXQJ 7 7KH Y DK6DP VXQJ 6 7KH Y DKOROFH®3 $ 7KH Y DKO ROFH®B %7KH

: HGIH/ WKIXP LRQ HYANH © HGIH/ WKIXP LRQ HYANH : HGIH/ WKIXP  LIRQ HY/ANH : HGIH/ WKIXP LRQ HYANH
YDWIHU YDWIHU YDWIHU YDWIHU

6.8 1 XP EHU 7 $ %
&HQ 6DP VXQJ 7 6DP VXQJ 6 O RIFH3B $ OROTH3B %
5 DWIG DM 9RORIH 9 9 9 9
YDWMAY &DSDAW $+ $K $K $K

00 &ROWOXRXV' MKDUH

EXUHOW $PS $PS $PS $PS
0D &KDUWH&XUHQW $PS $PS $PS $PS
YDMAY 3DAN: HIKW

DSSWR| @ @& @ @

3DAN' IP HMRQV DSSWR| ;o KRV , s KRV ;o KRV ;o KRV
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3 LRGXPW) HDVKUHV

%R FBI0 RiRU: RINVH FOMYHD G-MJIQV GHYHRS DQG SUIRGXRH D@
R WHUHANAYDWMY SDAWVIQWHS 6
AXDOLW\ ODWHULDOV

e * HOXIQHSUHP IXP FHQ 6DP VXQJ RUO RIFHO

o &XVRP &RSSHUYXVEDY/ HDFK VHUHV VSRWZ HGHG

e YDMAY 0 DODIHP HOM\VWMP %0 6 Z IWK EDDIQFH I XQPARQ VKRUWV
ALFXMDQG RYHUKHDWSLRWPARQ

e +HDW' XW;7 6' IMVKDUHDQG;7 &KDUHFRQOHPURQ
JDXJH VTFRQH RX\VBXWEZ LLHV

e : HDWHUDQG P SDRALHVMEQRH SURWIPAYH FDVH Z IW LM LDMG
P RXQWQJ Vi VIMP

o UXIONQBAN IOFOGQI VHWRI NHV

e -QMODM SDGGHG DQG VKUQN Z LDSSHG | RUDGGHG SLRWIFRQ

e SHQRUFHG P HVBCP RXQWQJ ELDANHWDGMWEE®! R FXVRP [IW
H MAQ) Z DMUERW®! SRUV

e 90 6 RQ RIl SRZ HUVZ MR DQG SXVK EXWRQ FKDUI H GIYHAQGIFDRU

©7 R EX@MFRQQHPARQ FKDLILQ) DGDSWU

3DFNDJH , QFOXMIRQV

e +LIK P SDAWSROFDUERQDW EDWAY FDVH Z IWK EXIONQ GFN DQG
P RXQWQJ A\ MMP  Z IWK 6DP VXQJ 0 RIFHODSSLRSUDWM® LDMG
%0 6

e B6SDINSIRRI ;7 6' IVFKDUH&RQOHAMRQDQG: 7 &KDUH
&RQOHPARQ Z W EXMFRQQHPARQ FKDLILQJ DGDS\WU

. * DXJHBIIFRQH: LLHV

e VHWRI NH VIRUWH EXIONQ BFN

e 0 HBOHQRUIFHG P RXQAQ) ELDANHWDGM\AEE®!

e 0 DOXDODQG DFFHW VR RXUSXWRP HUBXSSRUAB RUEO
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6VDQGDUGY 3URUMHY DQG 3 DFFHV

6Dl HW 6VIDQGDUGV SURGXFW 4XDOLW\
e %R FGI0 RRU: RUNVIV-$7$ FHUMIHG IQ DFFRUGDQFH Z IWK %R\ F®I 0 RVRU : RUNV KDV DZD\V VBNHQ SUGH [1Q
WHTXWHP HOVRI  &)5 3DUNV  BXESDUM &$2 7-3DUNV &KDSWU SURGXAQI TXDON SURGXPW $@HEINH EDWUHY DUH
$7$ 6HMRQ  DQG-O ' * &RGH&KDSWU SUIRGXFHG Z W P DMUDY WDWKDYH EHHQ WMMG
o 2 XUJHOQXIQH FHQY KDYH EHHQ WG XQGHUA & 81 DQG SWRYHQ VR EH SK\MED® VRXQG 2 XU HEINH
WDQGDLGY 0 RIFHBB  %DQG3  $ LVDOR S/ FHUNILHG EDWHMUHV DUH EXIOVZ I 6DP VXQJ 0 RTIFHODQG / *
e <HDUD DXGW AXGIHV DQG HYDXDARQV SHURWP HG WILRXJK WH 3HQQ FHO 1Q RXUVKRS GFDWG lQ 9HWMBKHP  3$
6VEMM 8 QLYHUMW ( QILOHHUQ) ' HSDUR HQW3HQQ7DS DQG 3HQQ 6V
“QM@PXDB LRSHUAHV

&ROWOXHG VDIHW P HDVXUHV DLIHWRS SURUW WH SLIRFHWHVRI 8/
FHWILFDWRQ KDV EHIXQ

%R FOI0 RIRU: RUNV LVROHRI /" r—
VKH P RAVWXVAHZANH YDWHU. (- perpees
SIRGXFHW/ IQWKH86 \ —

&EXVWRPHU 5HODWLRQV

%HQJI D IDP L® RZ QHG DQG RSHIDWG
EXVIOHW  FXVRP HU VDW/ DPARQ LV
HWHP HD P SRUBQW \R XV : H
P D\H RXUMHOHV UHDFKDE®! WLRXJIK 7 DQVSDUHQR

SKRQH HP DO ZHEMW VXSSRUV
WAAHW DQG WHADO PHGED : H EXWRP HY NQRZ ZKHWH DQG Z KDWHHQ DUH

FROWOXRXV®  HYDOXDW | HHGEDAN EHQI XVHG 1Q HYHY HANH %DOMAY 3DAN @ H

VHOQGIQJ VXUHV  WURXIKWRXW WH EX® RXU SDAW 1Q %HWMEGKHP 3% XMQI
\ HDU 6DP VXQJ /* RUO RIFHOFH@ 7KHH LV QHYHUD

TXHWRQ RQ Z KDASRZ HU/\ RXUH/NH
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, QWIDADVIRQ , QWUXRFARQV

YRARQ VKLRXJIK Z DVVWUERW®BI P RXQVILJ

5HP RYH WH Z DWMU ERWBI KRGHUILRP \ RXUEINH ILDP H 6L HV YDU XWH WH
DSSWIRSUDWM VAHZ KHDG \RRO 6 HVWDMGH WH VAHZ V

&GBDQWH P RXQWRJ DUHD RI WH EINH IUWDP H Z IW UKEELQJ DERKRO

8MQ) WH WWDMGH VRHZ V'  DEMWDQG P RXQWWH EWDANHWIOWR WH EINA
WP H

0 DNHVXWH\ RXUP RXQWY DI L[ HG VHRXUHD
'LULQJ DQG &RQQHFWLRQ
e YDWAU &RQOHARU ; 7 6 IHP DB

o S&ROAMRMUERQOHARU; 7 P DB
e :ILH $: * WHGZIWHWR SRUMYH SR®IDQG EMAN Z ILH VR QHIDWYH SR

&RQQHFWLRQ 6WHSYV

/ RFDMWH: 7 FRQQHARY/ P D®I DQG | HP DG
300 [QRQO IQFK GHHS IRU  VHFRQGV
$IWU VHRQGV SOJLQDDMHZ D\ 1Q

5HDG %DWWHU\ WKH EDVLFV

%H RUH FKDUILQU \ RXUHEINH EDMAY \ RX P X\WUHDG
DQG XQGHUMIQG WH EDMEV &KDUILQ) GMVAKDUILQJ

WRUQ) DQG P DIQWEIQQY \RXU HEINH EDWAY

IOFRUHAD FDQ FDXVH GDP DIHV DQG KDP 1 RW
IRGRZ 1Q) RXUIQMAKPARQV Z LOYRIG \ RXUZ DUDQW

SBURWHFWLRQ )URP /LTXLGV

$OMRXIK RXUEDMALHY DUH Z DMUUHVMBQAWH DUH
QRW ZDMSWRR <+ \RX SOQ \R UGH 1Q WDIQ\
HOWLRQP HQW  RU \RX IRUWMH JHMQU D ®WRI
Z DMUP XG VOOK WILRZ Q XS RQR\ RXUEDMAY  WHQ
SGDWH VBNH FDUH VR SIRWPAWKH EDMAY [LRP Z DIMU

&KDUJLQJ - QVWUXFWLRQ

5HDG RXUIX@/DWAY 7KH YOMEV
&RQOHPWNH; 7 6 Z W \WH; 7
FKDUWIQU DGDS\WU

7KH FKDU HUDGDSWUS OV 1O WH

EDMAY
QILHW : H FDQQRWFRYHU ZDMU GDP DJH RQ D &DUHIRU\ RXUEDWAY DV IQUAKPMG 1Q
Z DUDQW FDIP YDA

272Z %LF\FOHORWRU:RUNV FRP




U 77(5<

7+ ( %5 6,&6

r /HD UW@KED V LENLW K L X PE DRWQN HUQGIN U V WRZWGS U R S HRIBDLQ WIDQ G U R O RMKEIL RH\R X bl E L NEHD W W-AHWNL P S R U VWADRRW® ORYZU
LQ VW U X DWADRQW F D BHW H P S H U D PBI@QGVID®J H URMWHIGE R U U H ERWIERMR Z LRI DWW H UW KH D V IZE W & LVEKZD U U DROBW DL QH G

GXULQJ \RXU JUDFH SHULRG

+RZ LW )XQFWLRQV

[ WIXP [RQ EDWMAY SDANV DUH EXIOWMQJI P DQ\ R @GUFDCHHQY WDW
DUH FRQILIXWHG 1Q SDIb@OVHW Rl UIRZ V FD@IG VHUHY $ @WH VHUHY

Z RN VRIHWHU DV RQH XQWIQ RUGHU VR SLRYIGH WH YRORIH DQG
PXUHQWKDW RXUH ELNH QHHGV R LKQ SLRSHLD

7KHY0 6 EDMAY P DQDIHP HOWA VWP LV D GHYLFH LQ HDRK SDAN WDW
DRWDVWH EWIQ 7KH %0 6 IV Z LLHG QR HDFK VHUHV RI FHQY DQG LV
GILHAD Z LLHG LQ@H Z W WH QHIDWYH FKDUH DQG GMAKDUIH BDGV
( YHY WIQ) WDWFRP HV 1Q DQG RXWRI \ RXU EDWMAY SDFN Z LOWKQ
WURXIK WH %0 6 WDWVHUYHY VR SLRMPAVDQG FRQARO\ RXU EDAMAY
7KHVH | HDWUHV LOFOXGH

o &XUH2 XVBXW

o 7HP SHIDW(H 3 WIRWIPARQ
o +LIKIROBIHEXWRII

e /RZ 9ROMIH&XWRII

o &HYDDOAQ

&\FOLQJ DQG /LIHVSDQ

e (YHY EDMAY RQWL S@OHVWKDVD @P IWG @H VSDQ YDMAY FHQY

Z L@®VH FDSDAW DIWUHYHY ) 8// FKDUWH DQG GIVAKDUH Z KIFK

IV FD@IG D & FB -Q RWHUZRUWEV WH P RUH P\ FBV D EDMAY

FRP SGMAV \WKH GM/ FDSDAW \ RXUEDMAY Z KRG 2 YHUWP H

\RXU EDMA)  Z1® VBZO® GHIHQHDWM DQG \RXU WDQIH Z @
GHFUHDWH + \RX DYRIG IX@R FBV E\ SLRSHWD FKDUIQI DQG
GVKDULQI \ RX VKRX@QWWHH D GHRUHDVH 1Q SHURWP DQFH IRU
\ HDW/

SURSHU &KDUJLQJ DQG 'LVFKDUJLQJ

<RX PXW21/< XVH D FRP SDAE®! YROIH /IWIXP LRQ
EDWAY FKDUHUIRU\ RXUQMIXP IRQ EDMAY SDFN 8 IQJ DQ\
RWHU WSHV Rl FKDUHWY FDQ GDP DJH \ RXU SDAN DQG RU
FDXVHDILH H SRVRQ
8 QINH RWHUEDMAY FKHP IMAMHVY / IWIXP [IRQ FH@Y KDYH QR
PHPRU 7KLV P HDQV WDW\ RX FDQ FKDUH D QIRQ SDFN
ZKI® M DVDQ  YROIH BIYHO Z IWRXWGDP DIIQU IWRU
UHGXAQJ FDSDAW ) RUH DP S®! 1L \ RX KDYH D SDAN WDW/ DWW
FDSDAW DQG Z DQWR JR IRUD ®QJ UGH \ RX FDQ SO W
LOR WH FKDUHUWR VRS MRII +RZ HYHU Ll \ RX DUH DWW
FDSDAW DQG Z DQWR JR |RUD VKRUAUGH \ RX Z L@QEH JRRG \R
JR DQG X\VH MDV IV

-PSRUWDQW 7LSV

: KHQIW/WP HVR FKDUIH\ RXUSDANKHHDUHD |HZ WEVVR NHHS \ RXU
EDWAY SDAN 1O WH ERASRWE®I VKDSHIRUD ®QJ KHDOM\ @H

$@RZ \ RXUSDAN VR FRROGRZ Q |RUDMBDMADQ KRXU DIWMU D
UGH EH RUH FKDUILQU

&KDUH \ RXU SDAN R RUVRP HZ KHH EHBZ IX@
FKDUH GIYHOP DRUW RI WH WP HV : K\" 5HP HP EHUZ KDW
KDSSHQVZ KHQ\ RX SXW RXUEDWHAY W(LRXJK D IX@F FOI'
%87 P DNH VXUH VR FKDUH \ RXU SDFN DW HYHU
AKDUHV 7KLY LV 1P SRUBQWMR GR EHFDXVH FKDUILQU \ RXU
EDWAY DW ZI@DWZ \RXU%0 6 \R EDDQFH DORI WH
FH@ LQ\ RXUSDAN 7R HQUXUH\ RXUEDWAY LV EDDQRHG DARZ
\RXU SDAN \R WA FRQOHPMG \R WH FKDUHUIRU R
KRXUDIWUWH FKDUH LV FRP SBMW 7KHQ XQSOWJ DIWUIX@
AKDLI HG | RUVDI HW SUHFDXWRQV
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YDWIHU

VKH YDV

"P SRUDQWZLSYV &RQOWOXHG

6XPPDU\ IRU &KDUJLQJ H%LNH %DWWHU\_

272Z %LF\FOHORWRU:RUNV FRP

1 HYHUFKDUWH \ RXUHEINH EDMAY Z KHQ MY QRADMAQGHG $@ DV

FKDUH \ RXU HEINH EDWMAY Z KHQ \ RX DIH DZ DNH DQG QHDE\ DV

WHUH LV D@ D\ VD FKDQRH \ RXUHEINH EDWHY FRX@ WD [ LLH

1 HYHURKDUH \ RXUHEINH EDWMAY  RXVBRRUY/ RULQ H WHP H KHDARU

FRG FRQGIMRQV

1 HYHU ®DYH \ RXU HEINH EDMAY RQ WH FKDUHU DV WLV YHU

GDQIHURXV DQG FRX@ FDXVH D I LH

1 HYHULOWAU HUH Z I WH Z LUKV RURRQQHRARWY Z KI®B! FKDLI LQU

© KHQ FKDUILQJ \RXU HEINH EDMAY DZD\V EH FDXWRXV Rl D

SRWQWDA ILH RUH, SBVRQ

' R QRWWMRWH D IX® FKDUHG SDAN DQ ®QIHU WDQ D ZH-N

SOMRXIK WLV IV QRAGDQIHURXV W2 L@GHI UDGH WH FHOX H

' R QRWMRH D IX@® GIMKDUHG SDAN DQ\ BIQUW Rl WP H HWHU

7KH FHQY Z LQGHI UDGH DAD P XFK | DWMULDWA LQ WKLY AW DV Z HOD

© KHQ WRUQU \ RXU SDRN IRUDQ WIQI RQIHUWDQ  Z HHW \ RXU

SDANV 1GHDO YROIH GIYHOVKRX@ EH D FRXS®! R YRV Z IKIQ

QRP LODOYRGIH 1 RP LODOYRGRIH LV Z KDW RXU SDFN 1V @AMG DW
Y Y HF 7KHHRWH U \RX DIHJRIQI R MRIH\RXU Y X

SDANIRUWH Z [QWU FKDUH IMKS RUGLDIQ IMGRZ Q VR DERXW Y

© $514* 94 DWMQWH Z KHQ FKDULQ) \ RXU HEINH EDMAY DWD@
WP HV HYANH YDWAUHY FDQ EH GDQIHURXV DQG P D\ FDXVH D I1LH RU
H SBMRQ %R F®I 0 RRU: RNV Z I@QRWEH KH® UHVSRQME®! IRU
GDP DIHV IOMU RUBRW FDXVHG E\ XVH Rl RXUSIRGXFW DV \WWMG [Q
RXU7HP V DQG &RQGIMRQV 6VRUH 3RTAHV

(YH) R FOV FKDUH\ RXUHEINH EDMAY $IWUUHDFKLQJ
®DYH\ RXUHEINH EDMAY FKDUILQJ |RUDGGIMRQDO P LOXWV LQ RUGHU
VR EDDQFH 7KHQ XQSOWJ \RXU HEINH EDMAY ILRP WH FKDUILQJ
WIMRQ

2 QO FKDUWH\ RXUHEINH EDMAU | RUD@RWHUR FBV XQSOJ \ RXU
HEINH EDWAY [LRP WH FKDUILQ) WIMRQ Z KHQ UHDFKHG

1(9(5 ®DYH\ RXUHEINH EDWMAY RQ WH FKDUHU DV IMFRX@ FDXVH D
ILHRUH SBVRQ $/: $<6 EHFDXWRXV

THPSHUDWXUH &RQWURO LV —-PSRUWDOQ\

2YHUDOO

/ IWIXP IRQ EDWMUHY Z LORYHUKHDWE\ EHQI H SRVHG VR WH VXQ
RU KLJIK WP SHUIDWUHV RYHU H WQGHG SHURGV Rl WP H : KHQ D
EDMAY RYHU KHDW WH FHQ FKHP LFDO FRP SRUMRQ EHIIQ \R
FKDQIH WHUHE\ GHRUHDMQJ WH FDSDAW RI DQ\ QXP EHURI FHOY 1Q
WH SDAN 7KLY FDQ JUHDMD UHGXPH WH SDRNV A F®I @H DQG Z RUM

IMFDQ FDXVH VRP H FH@ VR EHFRP H Z HDNHU + VRP H FHQY EHFRP H
VRR ZHDN RUGIH WHQ WH %0 6 P D QRWEH DE® VR EDDQFH WH
SDANSIRSH® $VWKLY SRIQAMH %0 6 P D VKXWGRZ Q DQ\ LQSXWRU
RXVBXWURP WH SDANVR SIRWIPAMILRP  DQ RYHUFKDUILQI WDARQ
WDWARX@ UHVXGNQ | ILH RUH, SBVIRQ

7KH %0 6 LV DQ [P SRUBQMDRRULQ DQ H EINH EDMAY  EHFDX\H W
XGP DWAD FUHDWV D VDI H HQYLLRQP HQATRUWH EDWAY VR | XQPARQ

1 DDA \ RXUEDMAY FHQY Z LOMBZ ® GHIWDGH EXWRYHKHDWOQJ

WH FHQY Z LOVSHHG XS WLV SIRFHW $ IXQPARQDOYD 6 Z I@WKXW
GRZQ \RXU EDMAY FRP SGMA® ZKHQ WH FH® DIH \RR EDGO

GDP DJHG DQG DWH XQDE®! VR EDDQFH 6P IOWD H WHP H FRG
Z HDKHU LV DOR QRWDQ LGHDOHQYILRQP HQWIRU \ RXU @MIXP LRQ
EDMAY  : KHQ \RXU EDMAY EHRP HV IWLRIHQ WH SDA\V
SHURWP DQFH DQG FDSDAW Z I@GHRHDWH <RXU EDMAY P D\ D
RSHIDW EXWMFARX@ GVH WH FDSDAW VR KR D I X@RKDUH RUIW
ZIOEHIIQ VR @J 1Q SHURWP DQFH 8 QINH KHDWGDP DUH WY ®RW R

SHURWP DQFH VWP SRWDY Z KHQ GHDIQJ Z IW WH FRG

2 YHUMP H\ RXUSDAN Z LOVEZ ® WBUMR RVFDSDAW 7KLY P HDQV
WDWIKH VDP H SDAN WDWXVHG VR VBNH\RX RQD P LBI WS P D\

RQD JHMRX WH P LB SRIQV7KLY IV QRUP DODQG IWZ LOKDSSHQ
Z W DONVSHV Rl EDMAUHY UHIDUGBMW RI IW FKHP IFDOFRP SRVMRQ

8MQJ WH WSV WDWeAR FBI 0 RRU: RUNV SLRYIGHG FDQ KHS \ RX
JHAMH BRQIHVARH RXWRI \ RXUSDFN

%DWWHU\ &DUH

- W JRRG SWDPWFHV DQG RXWOH P DIQMQDQAH \ RXU EDMAY  FRX@
SRZ HU\ RXU( %NH IRU\ HDU/ / INH DQ\ RWHUEDWAY  WMAKRX@ EH NHSW
DZD IRP H WHP H KRWRUFRG WP SHIDUHY Z DMUH SRVXUIH H FHW
KXP IGIW RYHUFKDUILQJ SK\ IFDOGDP DJH RUDQ\ WIQJ WDWZ RX@ FDXVH
\ RXUEDWHA) V FHTY VR GHILWDGH RURYHLKHDW: - KI®B! QRWQ X\VH \ RXUSDRN
VKRX@ EH WRUHG 1Q D FRROGU SOFH



*HQHUDO :DUQLQJ

e SHWIQIWRP FKDULQ WHEDMU RXVERRY/

e 8QSOJ WH EDMAY SDAN DIWU WLV IX@ FKDUHG GR QRWGDYH IW
FRQQHAMG \R WH FKDLI HUIRUD ®QU SHURG RI WP H RUXQDWMQGHG

e ' RQRWOQMUIHHZ I WH Z ILHV RUFRQQOHRRLY Z KI® FKDUILQU

e 3OFHWHEDMA QD FRRCDQG GU HQYILRQP HQALL \ RX GR QRWK\AH LL
IRUD®QI WP H

e 8\VHWHGH\IQDWG QMIXP EDWMAY FKDUHUZ KHQ FKDUILQJ

. HHSDZD\ IWRP FKIGHQ

' R QRAMHYHUH RUVKRUMMH SRVMYH DQG QHIDWYH WP QDY Rl WH

EDWAY SDFN

' R QRWS@FH WH EDMAY SDFN 1Q KLIK WP SHIDWLHV VXK DV QHDU

ILH

8VH RI SBURGXFW :DUQLQJ

e 7TKHXVHRXVWDYBSSURS XIIDGHHU VW RQGLWKILKE@ DWW HWHU RSN U F K DBWHH

FDXWEZRKZRUN IZQIWKQ GV L @L W KLLREPD W W DM K MD\UMH UAH Q V LWIE R J L Q J
FKDUDFW DQB/ONH FS0 REXU R F DXHDI L UHP LV X VRIB L VK D Q GO GKK D UG
RWR@ILUHJRRKUABLHY HOH DEYBIW W H K DHVX Q D W W HI®)G\HI®W HV S R Q MRLEQH
GDPDRHLQMRDXBE\PLVXRK LV KD Q GQMXKIREPD WW BQIEHKD UJ RN SUHVV
RUWPSOLKGUDQRVFRIP S DW LELGKWG H Y LFFBHE HP D G H&. K D U R @\ WIKV P D U W
FKDUGHM QHBWKY S H F M LSRIO L W KLXPDWWRWRM [DQE8DW RIOBQGHZ
XVHG DQG XQXVHG EDWWHULHV

e '2 127 86( -7+ ( &—*$5(77( 9$325-=(5 25 6-0—/$5 '(9—&(
e 0-686-1250-6+$1-1*/-7+-8021%77(5-RF51326($6(5-285-62) 3(5@1$/
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21/< 86( :—=7+-1 0%$18)$&785(5 /-67(' 63(&-)—-&$7-216

'2 1276725(226(%$77(5<4$32&.(73856(7& $/:$<686($3527(&7-8%6R5
%2 ;

.((3 $:$< IURP PHWDO REMHFWV WR SUHYHQW VKRUW FLUFXLWLQJ

'2 127 VKRUW FLUFXLW

127 XVH LI ZUDSSHU RU LQVXODWRU LV GDPDJHG RU WRUQ

127 XVH LI GDPDJHG LQ DQ\ zZD\

127 RYHUFKDUJH RU RYHU GLVFKDUJH

127 PRGLI\ GLVDVVHPEOH SXQFWXUH FXW FUXVK RU LQFLQHUD!
127 H[SRVH WR OLTXLGV RU KLJK WHPSHUDWXUHV

127 VROGHU VSRW ZHOG RQO\

8VHU PXVW EH IDPLOLDU ZLWK KDQGOLQJ OLWKLXP LRQ EDWWHULHYV

' R QRWSOFH WH EDMAY SDAN1Q Z DWU DAG DODIH RUVDOV @ XIGV
DYRIG VXEP HMRQ

' R QRWRSHQ WH EDWMAY SDFN

' R QRWQYHUAMH EDWAY P RGX® LOMGH WH SDFN

[ ]
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8VDJH RI EDWWHULHV LV $7 <285 2:1 5-6.
$/:$<6 FKDUJH LQ RU RQ D ILUH SURRI VXUIDFH DQG QHYHU OHDYH F|
5(6(//(560867)25:$5' $//:$51-1*672%$// &86720(5525 7+ (-5 ()(5(1&G1"
6$)(7<

DUUDQW\

%R FB10 RRU: RUNV RITHW/ D Z DUDQW GXUQJ WH  GD\ JWDAH SHURG
ILRP WH WP HWH EDWMAY SDAN Z DV GHOYHUHG DV SHURXUG6WRWH 3RTA

$Q DMP SVWWR P RGI\ WLV SIRGXPARUWH LOWMKPARQV VR FDUH |RUWLY
SWRGXRWZ IOYRIG WH Z DUDQW

&EXVWRPHU 6 XSSRUW

JRU WKQFDO VXSSRUN FXWRP HU IQTXIUHV — TXRWNV VDBV
UHRP P HQGDARQV WRXEGMKRRWQ RU JHQHDO TXHWRQV S®GDWH
FRQEFWXV E\ HP DIO SKRQH RU VXEP IWD VXSSRUMIENHWMLRXJIK RXU

2 XUIX v IV KWV E RRLZ ROV FRP
RQIOH SRUDOKWEY  ELR\ FOP RRLZ RINVFRP  VXSSRUN UIX@7HP VDQG &RQGMRQVLY KWBV IR FBP RRZ RIN

e 7HP VR 8WH
e G6VRUH3RIA
e 3UYDR 3RMA

/IDVW XSGDWHG

S3KRQH 1XPEHU ‘HEVLWH (PDLO $GGUHVV 2IILFH /RFDWLRQ
@ Z2Z2Z ELF\FOHPRWRUZRU REQIR#ELF\FOHPRWRUZR FRAWKOHKHP 2IILFH 3% 86%




